The City of Houston Announces Graduation Ceremony from the Learning and
Development Center’s (LDC) City Accreditation Program for Supervisors (CAPS)

CAPS is our middle management multi-track program consisting of eighteen sessions designed to assist supervisor competencies in
managing various circumistances regarding employee workday considerations and performances.

FOR IMMEDIATE RELEASE

Houston, TX—June 21, 2016—The CAPS Graduation
Ceremony took place at 9:00 a.m. on Tuesday, June 21,
2016, at the Learning and Development Center—4501
Leeland Street, in Houston, Texas. This year’s graduating
class was comprised of 35 City of Houston employees.

LDC Administration Manager, Tony Bolar, delivered the
opening remarks followed by Karen Harris, Training
Administrator for the LDC, who facilitated the graduate
recognition and introduction of guest speaker, Stephen L.
Williams, director for the City of Houston's Health
Department. The graduate speech was delivered by
Gilbert Aguillon, Houston Airport System.

LDC CAPS Graduates of 2016

“CAPS is an amazing resource that every front line supervisor should experience. I had no idea when I began
the class that I was going to learn so much from so many great subject matter experts. But even more than
that, I have made both friendships and professional contacts that will last for the rest of my career with COH
and beyond,” said Gilbert Aguillon, Airport Operations Superintendent for the Houston Airport System
(HAS).

As the program grows in the future, the LDC will continue to foster this ever-expanding workforce of front-
line supervisors, working to cultivate the interpersonal aspects of supervision and to help or assist established
supervisors to advance their skills in the public sector.

Event photos and additional information about the graduation can be found on the LDC’s website
at http://www.houstontx.gov/Idc

About the Learning and Development Center

The Learning and Development Center (LDC) is a strategic development and employee performance
improvement organization that offers comprehensive training solutions that significantly affect performance
and institutional outcomes. The LDC’s consultancy is comprised of an experienced team of professionals
with the knowledge and capabilities to design and implement strategies that help our clients’ achieve their
goals. The LDC’s primary focus is to provide transformational learning programs that enhance the skills, job
competencies, and improve performance and overall satisfaction for the City of Houston's workforce.

For more information, please visit the LDC website at http://www.houstontx.gov/ldc
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